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Overall Satisfaction     
  Master’s  Doctorate 
CQ11. How satisfied are you with the overall educational experience at OSU? 
  n %  n % 

very dissatisfied 3 0.5  1 0.7 
 dissatisfied 9 1.4  2 1.4 

neutral 30 4.6  5 3.5 

satisfied 227 34.5  43 30.5 
very satisfied 388 59.0  90 63.8 

don’t know 1 0.2  0 0.0 
refused 0 0.0  0 0.0 

 
 

Responses by College Master’s  Doctorate Master’s  Doctorate 
CASNR n %  n %  COE n %  n % 

very dissatisfied 0 0.0  0 0.0  very dissatisfied 0 0.0  0 0.0 
 dissatisfied 1 1.8  0 0.0  dissatisfied 1 0.7  2 3.4 

neutral 2 3.6  1 5.9  neutral 2 1.4  1 1.7 
satisfied 17 30.4  5 29.4  satisfied 46 32.2  17 29.3 

very satisfied 36 64.3  11 64.7  very satisfied 94 65.7  38 65.5 
don’t know 0 0.0  0 0.0  don’t know 0 0.0  0 0.0 

refused 0 0.0  0 0.0  refused 0 0.0  0 0.0 
            
CAS n %  n %  CEAT n %  n % 

very dissatisfied 2 1.9  0 0.0  very dissatisfied 0 0.0  0 0.0 
 dissatisfied 3 2.9  0 0.0  dissatisfied 2 1.6  0 0.0 

neutral 6 5.8  1 4.8  neutral 7 5.7  0 0.0 
satisfied 41 39.4  8 38.1  satisfied 45 36.9  4 36.4 

very satisfied 52 50.0  12 57.1  very satisfied 68 55.7  7 63.6 
don’t know 0 0.0  0 0.0  don’t know 0 0.0  0 0.0 

refused 0 0.0  0 0.0  refused 0 0.0  0 0.0 
             
SSB n %  n %  CHES n %  n % 

very dissatisfied 1 0.9  0 0.0  very dissatisfied 0 0.0  0 0.0 
 dissatisfied 1 0.9  0 0.0  dissatisfied 0 0.0  0 0.0 

neutral 4 3.6  1 11.1  neutral 2 5.0  0 0.0 
satisfied 39 35.5  1 11.1  satisfied 15 37.5  3 25.0 

very satisfied 65 59.1  7 77.8  very satisfied 23 57.5  9 75.0 
don’t know 0 0.0  0 0.0  don’t know 0 0.0  0 0.0 

refused 0 0.0  0 0.0  refused 0 0.0  0 0.0 
            

GRAD n %  n %       
very dissatisfied 0 0.0  1 7.7       

 dissatisfied 1 1.2  0 0.0       
neutral 7 8.4  1 7.7       

satisfied 24 28.9  5 38.5       
very satisfied 50 60.2  6 46.2       

don’t know 1 1.2  0 0.0       
refused 0 0.0  0 0.0       


