[bookmark: _Hlk77259585][bookmark: _Toc243386008][image: A picture containing text, clipart

Description automatically generated]


Oklahoma State University
America’s Brightest ORANGE



Nuventive Improvement Platform at OSU

Oklahoma State University
Assessment & Testing

Ryan Chung, Ph.D.
Assistant Vice Provost for Accreditation, Assessment, and Testing

Kaitlynn Holcomb, M.S.
Assistant Director of Assessment and Analysis

Paola Sainz Sujet, Ph.D.
Assessment Coordinator

Cat Bertucci, B.S.
Assessment Specialist

Salome Charron, B.S.
Assessment Specialist











Manual updated October  2026 Nuventive Improvement Platform 
2
Contents

Title Page	1
Assessment at Oklahoma State University	3
Assessment Plan and Reporting Requirements	3
Assessment Plan	3
Assessment Report	3
About Nuventive Improvement Platform	5
Logging into Nuventive Improvement Platform	5
Program Drop-down Menu	6
Left Sidebar Menu	6
Home Tab	7
	8
General Information Tab	8
Mission Statement Form	8
Program Personnel Table	9
Program Assessment Tab	10
Document Preview Panel	10
Outcome Sub-tab	11
Step 1:  Executive Summaries Sub-tab	14
Step 2: Outcomes	15
Printable Word Reports Tab	22
Report Settings	22
Program Unit Reports	23
Department and College Unit Analytics	26
Review Tab	27
Program Student Learning Outcomes Assessment Report Review	27




[bookmark: _Toc83826056][bookmark: _Toc243386009]Assessment at Oklahoma State University
Oklahoma State University is committed to improving student learning through effective assessment processes. To make the process more manageable, effective, and efficient, OSU will be continuing to use the online assessment management system, Nuventive Improvement Platform. This system is designed specifically to facilitate planning, reporting, and continuous improvement of student learning in academic programs and service units at OSU.
Additionally, reviews are completed every two years to drive continuous improvement of program-level assessment plans. These are performed by UAT staff using assessment rubrics developed in accordance with accreditation standards set by the Oklahoma State Regents for Higher Education (OSRHE) and OSU. In general, OSRHE requires OSU to assess students' readiness for college-level coursework through entry-level assessment and course placement, the university's general education programs, and program outcomes to show student achievement.  OSU must submit a report every two years to the regents on these assessment activities. More information on program outcomes assessment from the OSU Assessment and Academic Improvement Council (AAIC) is available here.
[bookmark: _Toc83826057][bookmark: _Toc243386010]Assessment Plan and Reporting Requirements
Academic programs will submit assessment plans and reports in Nuventive Improvement Platform on an annual or biannual basis.
[bookmark: _Toc83826058][bookmark: _Toc243386011]Assessment Plan
Step 2: Identify at least three SLOs within  the assessment plan.
· Each SLO should be assessed with at least one direct method.
Step 4: Entering Assessment Methods. One method must be present for each SLO and include at least one direct method.

Programs should review and update the assessment plan at least once every five years. The best time to revise the assessment plan is soon after the annual reporting period. This review process takes place within the program/department and is updated within Nuventive when needed.

[bookmark: _Toc83826059][bookmark: _Toc243386012]	Assessment Report
Programs should assess each student learning outcome according to their Assessment Plan each academic year.
Step 1: Enter the Executive Summary. This is the overall summary of the assessment report where dates related to the plan are updated as needed.
Step 3: Alignment to Strategic Goals. If applicable, it is encouraged that programs reference OSU’s Strategic Plan when creating new SLO’s.
Step 5: Describe (in aggregate) actual findings of student achievement for each assessment measure.
Step 6: Describe the planned use of results or action plan (Use of Findings) for continuous improvement for each assessment measure.
· Program Outcomes Assessment reports are to be completed each academic year.

While contents of the Assessment Plan sections rarely change, modifications can be made by departments at any time as faculty see fit. Contents of the Assessment Findings, Use of Findings and Executive Summaries are expected to vary and be entered each year/every other year.
Nuventive Improvement Platform provides the ability for departments to:
· Update or make changes to any step of the assessment process, at any time.
· Collaborate with faculty and others to gather assessment findings and use of findings.
· Archive and gain access to program assessment reports online, at any time.
· Document assessment plans and reports, including any supporting documentation (such as rubrics, graphs, survey instruments, samples of student works, etc.).
· Tie assessment results to actions taken by the department.
· [bookmark: _Hlk77329564]Submit the report electronically. 


Reporting Deadlines
Academic programs will submit Program Outcomes Assessment (POA) Reports in Nuventive Improvement Platform during the fall semester. Reports are typically due every other fall semester and then reviews are completed by the UAT team in following spring. For the most updated information, please refer to the UAT website.
[bookmark: Lockdown_Dates][bookmark: _bookmark3]
More information about general expectations, assessment plan and reporting requirements, and reporting deadlines will be posted, updated and disseminated on the UAT assessment website at https://uat.okstate.edu/assessment/academicprogramassessment.html.


[bookmark: _Toc83826060][bookmark: _Toc39844649][bookmark: _Toc243386013]About Nuventive Improvement Platform 
Nuventive Improvement Platform is an online data management system designed to facilitate reporting of student learning outcomes assessment information.
Important: Nuventive Improvement Platform is not certified to use any personally identifiable information. Therefore, no sensitive data should be entered or uploaded into Nuventive, such as anything that can be used to identify individual students (student IDs or names), including results or grades identified by student name.
[bookmark: Nuventive_Improve_Access][bookmark: _bookmark5][bookmark: _Toc39844650]
[bookmark: _Toc83826061][bookmark: _Toc243386014]Logging into Nuventive Improvement Platform
To access Nuventive, it is highly recommended to use:
Mozilla Firefox.

Type in the URL: https://solutions.nuventive.com/
· This will take you to Nuventive Solutions home screen.
· Click the Sign In button in the top-right corner. 
· Enter your OKEY credentials into the Microsoft prompt.

 [image: ]


[bookmark: _Toc39844654][bookmark: _Toc83826065][bookmark: _Toc243386015]Program Drop-down Menu
The white drop-down menu at the top of the page is the method of navigating between program units. Click the bar and either select the program name in the list or begin typing to search in the list.

Note: If a program is missing from your list, please contact us at nuventive@okstate.edu. 
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[bookmark: _bookmark9][bookmark: _Toc39844655]

[bookmark: _Toc83826066][bookmark: _Toc243386016]Left Sidebar Menu
The left sidebar menu is the primary method of navigating through a program unit. Clicking the three bars opens and closes the menu. It contains several tabs that relate to the assessment plan, the annual report, and other features in Nuventive. The menu tabs are Home, General Information, Program Assessment, Mapping, Document Library, Printable Word Reports, Analytics Reports, and Review. 

[image: ]
[bookmark: _Toc39844656]

[bookmark: _Toc83826067][bookmark: _Toc243386017]Home Tab
The Home tab is the first page that opens in a program unit. It displays a checklist that reflects the status of each component of the report for the current assessment year. The checklist updates overnight. To see when the most recent update took place, look at the top right corner of the screen.
[image: ]
Those criteria are:
· Executive Summary – A new Annual Executive Summary form has been entered for the current assessment cycle.
· SLOs – At least three SLOs are marked active for the current assessment year(s).
· Alignment to Strategic Goals- Framing assessment measures by OSU’s Strategic Plan.
· Assessment Methods – At least one method has been entered for each active SLO.
· Findings - At least one Finding has been entered for each active SLO/method.
· Use of Findings- Has been entered for each active SLO/method.
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[bookmark: _Toc39844657][bookmark: _Toc83826068][bookmark: _Toc243386018][image: ]
[bookmark: _Toc243386019]General Information Tab						
The General Information tab contains two sub-tabs: the Program Mission Statement and Program Personnel pages.

The General Information section provides an area to store program overview information. 


[bookmark: _Toc83826069][bookmark: _Toc243386020]Mission Statement Form

The Program Mission Statement page contains a custom form where programs can upload a brief description of the goals and objectives associated with assessment and improvement. It can be edited using the three dots menu button on the right. This component is not reviewed during the UAT’s POA review.

 [image: ]


[bookmark: _Toc83826070][bookmark: _Toc243386021]Program Personnel Table
The Program Personnel table shows all users who have access to the program and what type of access they have. The table can be searched using the search bar or filtered using the column labels. There are different versions of this table that can be accessed via the tabs along the bottom of the screen.
If any changes need to be made to the personnel, email us at nuventive@okstate.edu. 
Types of access available:
· [bookmark: _Hlk77674929]Read and Write – The user can edit the information within the program.
· Read/Reports Only – The user can view the information in the program, but cannot edit.
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[bookmark: _Toc39844658][bookmark: _Toc83826071][bookmark: _Toc243386022][image: ]Program Assessment Tab
The Program Assessment menu contains two sub-tabs.
· Step 1: Executive Summaries
· Steps 2-6: Outcomes Assessment
Containing:
· Outcomes
· Alignment to Strategic Plan
· Assessment Methods
· Findings
· Use of Findings

[bookmark: Program_Information_Sub-tab][bookmark: _bookmark15][bookmark: _Toc83826072][bookmark: _Toc243386023]Document Preview Panel
The document preview panel is used to display support documents that UAT has provided on relevant pages. The documents available reflect the content of the page; for instance, the Steps 2-6: Outcomes Assessment page displays portions of the assessment review rubric as well as some general tips related to SLOs, methods, findings, and use of findings.

Users can toggle between four viewing options, available at the top-right of the screen. These are: no preview panel; preview ribbon of document thumbnails; split-screen; and nearly full-screen.

[image: ]


[bookmark: _Toc83826074][bookmark: _Toc243386024]Outcome Sub-tab
The Outcome sub-tab provides the student learning outcomes for the program. Click the topmost [image: ] button to add a new SLO. To edit SLOs that are already present, double click on the outcome box or click on the [image: ]icon in line with the outcome itself. The options available allow you to open/edit the outcome, copy the outcome, view the audit log for the outcome, and delete the outcome. Filters along the top allow you to choose which outcomes are being shown on the screen. If you do not see an outcome that should be there, ensure that the filters are set to “View All.”

 [image: ]


Editing the Student Learning Outcomes
After clicking the Add button [image: ] on the Assessment Plan screen, new information about a student learning outcome can be added within the form. 

An SLO must have a name, a description, and an outcome type selected, as indicated by the asterisks. Further information is generally good to store here.
· Outcome status (active or archived) – If the outcome is no longer being measured, list it as “Archived,” enter a date it was archived, and a reason why the outcome is no longer in use. This provides useful historical information for future assessment coordinators of the program.
· Planned assessment years – This is one of the most important details to keep up to date within the Assessment Plan. 

These details are relevant to documenting the assessment plan as well as when pulling reports. (More details are provided about creating reports on page 22.)

In general, we recommend that a program select SLOs which cover the spectrum of learning outcomes, namely knowledge, skills, and disposition. For more information about the types of outcomes, see the support documents within the document preview panel or Canvas community page.

Some examples of each type:
· Knowledge: 
· Knowledge Application – Students have an ability to apply knowledge and modern tools of technology to solve broadly-defined problems appropriate to the discipline.
· Core Content – Students can demonstrate knowledge and hands-on competence in the application of core content of program.
· Skills:
· Effective Communication – Students have an ability to apply written, oral, and graphical communication.
· Professional Development – Students can demonstrate the ability to engage in self-directed professional development.
· Disposition:
· Leadership and Collaboration – Students have an ability to function effectively as a member as well as a leader on teams.
· Professionalism and Ethics – Students can explain the professional and ethical responsibilities of their field including a respect for diversity and inclusion.


**Note: Be sure to save before leaving this page by using the Save button at the top-right of the window. Click the arrow button to expand the Save options; Save and Return is very useful. By clicking Close, you will leave the outcome creation page without saving any changes you had made.

[image: ]


[bookmark: _Toc243386025]Step 1:  Executive Summaries Sub-tab
[image: ]The Step 1:  Executive Summaries sub-tab provides the overview of the program outcome assessment report. The purpose of the Executive Summary is to provide a brief but thorough synopsis of assessment for that cycle.
 
To add a new entry, click the Add button [image: ] in the top right corner of the screen.
There are five menu options available under the [image: ]menu button: Edit, Copy, View/Print, Audit Log, and Delete.
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[bookmark: _Toc243386026]Step 2: Outcomes

Click the topmost [image: ] button to add a new SLO. To edit SLOs that are already present, double click on the SLO or click on the [image: ]icon in line with the SLO itself. The options available allow you to open/edit the SLO, copy the SLO, view the audit log for the SLO, and delete the SLO. Filters along the top allow you to choose which SLOs are being shown on the screen. If you do not see an SLO that should be there, ensure that the filters are set to “View All.”
 [image: ]


Step 3: Alignment to Strategic Plan

[image: ]

Determine if the Student Learning Outcome (SLO) can be linked or matched to one or more Strategics Goals. Select “Program-Related SLO” if the SLO does not directly align with any of the Strategic Goals. Please keep in mind that option is perfectly acceptable. 

Step 4: Assessment Methods

The assessment methods you view are directly added to the SLO you have selected. This outcome will be listed at the top of the screen. To add a new method, click the Add button [image: ] at the top right of the window. To edit an existing method, click [image: ] to the right of the existing method and select Open. Fields with an asterisk must be filled in, and do not forget to save before leaving the page. Clicking the Close button will leave the method without saving your changes.

At the bottom of the entry page, you can relate documents to the entry that have been previously saved to the Document Library using the [image: ] button. (The Document Library is discussed more on page 20.)

It is strongly recommended that programs use at least one direct assessment method per SLO. A direct method is one which requires students to demonstrate their level of proficiency on the SLO; examples are exam scores, performance on internships, evaluations from raters using rubrics, etc.




The SLO that the method is associated with appears here[image: ]


Steps 5 & 6: Findings and Use of Findings Sub-tab
**Note: To see Steps 5 & 6: Findings and Use of Findings, you must click into the desired SLO. Return to the SLO page by clicking Close, to select a new SLO as needed.

The Steps 5 & 6: Findings and Use of Findings sub-tab provides the form to enter the findings and use of findings summaries for each assessment method associated with the SLO you have selected. Both portions are required components of the annual report. Click the topmost [image: ] button to add a new findings & use of findings entry. To edit entries that are already present, click on the [image: ]icon in line with the entry itself. The options available allow you to open/edit the entry, copy the entry, view the audit log for the entry, and delete the entry. Filters along the top allow you to choose which entries are being shown on the screen. If you do not see an entry that should be there, ensure that the filters are set to “View All.”

 [image: ]


Editing the Findings and Use of Findings
The findings and use of findings are now on the same page. To add a new entry, click the Add button [image: ] that is to the right of the associated method description. To edit an existing entry, click the [image: ] button to the right of the entry. 
At the bottom of the entry page, you can relate documents to the entry that have been previously saved to the Document Library using the [image: ] button. (The Document Library is discussed more on page 20.)




The SLO and method that the entry is associated with appears here.

[image: ]


[image: ]
[bookmark: _Toc83826077]Document Library Tab
Nuventive Improvement Platform provides a document library for each program unit to store current and historical assessment documents, web links, and artifacts.

The Document Library page provides access to build your folder structure and to upload and view documents. By default, each program has access to the UAT folder, which stores helpful resources related to assessment, as well as to a program-level folder in which documents related to the program can be stored.


Documents stored in the Document Library can be linked to the Methods, Findings and Use of Findings to provide supporting documentation. A common use for this tool is attaching rubrics to Methods (page 16) or tabulated information to Findings and Use of Findings (page 19). 
[image: A picture containing rectangle
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Once inside the program-level folder, the sub-folders are listed and the “Add New Folder” button [image: ] is in the top right corner. These sub-folders can be renamed or deleted, but individual files cannot be added at this level. To add new files, open a sub-folder and use the “Add File” button [image: ] to upload new documents. In the window that opens, titled “Add Document(s) to [Selected Folder],” select the file and give it a name. It is not necessary to define a URL or provide a description. Hit ‘Save’ and the file will populate in the folder. 
[image: Graphical user interface, text, application, email
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[bookmark: _Toc83826078][bookmark: _Toc243386027]Printable Word Reports Tab
The Printable Word Reports tab opens a menu of several report options that are useful to faculty and to UAT staff. 

[bookmark: _Toc243386028]Report Settings
Upon clicking on a report from the menu, you will be prompted to select your desired filters for the report being run. 
The first option “Annual Executive Summary Year” will allow you to choose the specific year you are interested in for the Annual Executive Summary shown. If a year is not chosen, all of the Annual Executive Summaries in the system will be included.
The fifth option, “Reporting Period,” will allow you to choose the specific year you are interested in for the assessment report shown. If a year is not chosen, all of the assessment information in the system will be included.
You must make a selection for both of these filters to see a report entirely specific to one year.
When your selection is complete, select Run Report.
**Note: To reset the filters you have chosen, navigate away from the page by returning to the Home page through the left side menu or closing Nuventive entirely. This is the only way the filter page will show up again when you click into the reporting tab.

[image: A screenshot of a computer
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[image: ]Program Unit Reports
Comprehensive Report (Narrative) – This option provides a comprehensive report of the data that has been entered into Nuventive and can be filtered for the desired year(s) [see page 22]. 
If anything seems to be missing from the report, go back to the following steps and sections to check that all information has been entered correctly. If something is still missing, please contact nuventive@okstate.edu. 

Reports from previous years are available in the Document Library (see page 20).

Comprehensive Report (Two Column) – This report is similar to the Comprehensive Report, except it shows the information in a charted format. It can be filtered for the desired year(s) [see page 22].
**Note: This report was previously known as the “Four Column Report” and includes all the same information but in a more easily printed format.

Assessment Plan (Narrative) – This report shows the SLOs and Methods for the desired program. Filters like Outcome Status, Outcomes Type, and Assessment Status can be chosen.

Annual Executive Summaries – This report pulls each Annual Executive Summary entered for the program. A filter can be applied to choose which years are provided in the report [see page 22].

[image: ]Analytics Reports Tab
Many features in Nuventive are made possible through Power BI, an interactive data visualization software developed by Microsoft. These live, interactive dashboards use data stored in Nuventive to create visualizations that can quickly inform about the current status of a program, department, or college, or that summarize change over time. Many of the dashboards include an option to export the data as an Excel or CSV file. To do this, click the particular table or graph you want to export and click the three dots that appear in the top-right corner of the table or graph, then “Export data.”

SLO Analytics – This dashboard includes several tabs that display a variety of data pertaining to the assessment plan (SLOs and Methods). Some tabs might be most useful at the department, college, or institution level.
Assessment Checklist – This is the same checklist that appears on the home page (page 7).

[image: Graphical user interface

Description automatically generated]Program Assessment Summary Dashboard – This tab displays a current snapshot of the program for each assessment year. By default, the current assessment year is used as the filter, but the year can be changed by interacting with the buttons in the top-right of the screen. Clicking the currently selected year a second time de-selects it, which removes the year filter entirely.Click these three dots at the top right of many tables to open a menu with more options, including “Export Data.”


Program Assessment Content Summary – This tab displays the  SLOs and Methods currently in use. The SLOs appear in the table in the center of the page. Above the table there is a word cloud that shows words used more than once in the SLO descriptions. To the right, a bar graph shows the methods in use and their frequency. Clicking the name of a method creates a filter that highlights SLOs that use that method and clicking it a second time removes the filter. This tab also has a year filter that by default shows the data of the current assessment year.

Outcome Type Summary – This tab shows a quick summary of the types of SLOs currently in use across the program, i.e., disposition, knowledge, and skills. This tab also has a year filter that by default shows the data of the current assessment year.

Strategic Goal Alignment – This tab displays the alignment chart through which the program can identify how each SLO may align to the OSU Strategic Plan goals.

Longitudinal Findings Data – This tab shows a longitudinal summary of student success rates as provided by the program within their findings summaries. The left chart shows the average conclusions given and the chart on the right shows the percentage of students successful out of those assessed.

Active Program SLOs – This tab shows the SLOs that have been labeled as active and associated with the particular assessment year.

[image: ]


Review Analytics – This dashboard contains several tabs displaying scores earned each year during the annual POA review performed by UAT. 
POA Table – This tab contains a table of scores in the POA review for each year. It also shows (at most) three methods that were used and how many students were assessed per method, per year. By default, the current assessment year is used as the filter. The year can be changed by interacting with the buttons in the top-right of the screen.

POA Table with Averages – This tab contains the same data as before, but it also provides a composite score based on the average of the scores for each component. This can also be filtered by year.

POA Summary – This tab contains wheel charts that break down the frequency of scores earned for each component. This can also be filtered by year.
**Note: A new, 5-point POA rubric was implemented in 2021. Some visualizations in Power BI had to be separated to properly function. The new rubric is available for viewing/printing in the Canvas community page, “Nuventive Improvement Platform at OSU.”

POA Summary Prior to 2020 – This tab is the same as the one before, except it only contains assessment data collected from 2016-2020, due to the change of review rubric used by UAT. This can also be filtered by year.

POA Average Over Time by Unit – This tab contains a line graph which tracks the average score over the last five years of assessment. The score in the top right corner of the window shows the composite score across all five years. 

POA Components Over Time by Unit – This tab is similar to the one prior, but the line graph contains colored lines to track the progress of each component of the report. Clicking the name of a component within the legend creates a filter that highlights that component in the graph. Hovering over a point in the line graph brings up a pop-up that provides the exact scores for each component for that year. The line graph in the top-right corner of the window shows a summary of the 5-year trend for all the programs in the unit; at the program-level, this is the same as the line graph to the left. For more information on how to utilize this report for your program’s APR review preparation, visit our Canvas Community page for the resources entitled “APR Preparation Resources.”
[image: ]

[bookmark: _Toc243386030]Department and College Unit Analytics
The department and college units also have the SLO and Review Analytics dashboards. Many features in these dashboards are more verbose due to there being multiple programs in the unit. Any values or figures will show the average score of all programs in the unit, although a filter for a particular program can be created by clicking the name of that program at the top of the window.
For any specific questions regarding reports on the department or college level, please reach out to nuventive@okstate.edu and an Assessment team member will be happy to aid you.

[bookmark: _Toc243386031][image: ]Review Tab
The review tab is where feedback from UAT staff is stored. The Program Student Learning Outcomes Assessment Report Review page is the most important to the average user.


[bookmark: _Toc243386032]Program Student Learning Outcomes Assessment Report Review
This page displays all reviews that have been completed for the program, beginning the assessment year 2016-2017, ordered from oldest to newest.
· The last modification is noted automatically as well as who made the change. 
· Click the three dots to the far right and “View/Print” to view a preview of the review for a particular year.

**Note: For certificate programs, a different rubric has been created to fit the specific needs of said unit. Therefore, certificates will use the review report titled Certificate Program Outcomes Assessment Report Review (Prior to 2021-2022) – this will be listed at the top of the list.



[image: Graphical user interface, text, application, email
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The review can be renamed by clicking into the word “report” in the blue banner and then downloaded as a Word document by clicking “Download.” It can also be exported as a zip file by clicking the button “Download As Zip” in the top-right of the window. Clicking “Return” sends you to the previous page. 

In the review, the score for each component is selected as well as the justification for the score. The reviewer’s specific feedback is provided in the “General Notes” section of each component. The reviewer’s overall comments for the entire POA report will be listed at the bottom. The name of the reviewer and the date the review was performed is written at the bottom of the document. If you have any questions regarding the review document, please reach out to our Assessment Specialists at nuventive@okstate.edu. 
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The list below updates overnight.
Please check in the day after you’ve made changes in the system to ensure that your materials uploaded correctly.

Checklist Step 1: Executive Summaries Have you filled out an Executive Summary for the current review cycle?
The Executive Summary spans across two academic years and data can be combined or separated by academic year.

Checklist Step 2: Outcomes (SLOs) Do you have at least three SLOs linked to one of the two current academic years?

Checklist Step 3: Alignment to Strategic Goals | | Have you identified the OSU Strategic Plan Goals that your SLO align with?

Checklist Step 4: Assessment Methods Do you have at least one active method linked to each of your currently used SLOs?

Checklist Step 5: Findings Do you have a findings entry for each current SLO and active method?
Entries can be made for each separate academic year or combined across years as needed.

Checklist Step 6: Use of Findings Do you have a use of findings entry for each current findings entry?
Entries can be made for each separate academic year or combined across years as needed.
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Program Mission Statement
The primary purpose of the Ph.D. programs in the Spears School of Business is to prepare doctoral candidates to conduct research and teach in a business-related field. There are three dimensions of this preparation:

First, the candidate is provided the opportunity to develop knowledge in: a broad understanding of the theory, nature, and activities of business firms; an awareness of the impact of environmental forces — social, political, legal,
governmental, and economic — on the firm's operation; & a comprehensive understanding of a selected area of professional concentration within business administration.

Second, the candidate is provided the opportunity to develop research competency in: an orientation toward the development and usage of theory in business decision making; & a scholarly competency in conducting both basic
and applied research.

Third, the candidate is provided the opportunity to develop teaching skills in his or her area of specialty.

Consistent with the overall mission of the Spears School of Business Ph.D. Programs, the SOA Ph.D. program has adopted seven program learning goals and outlined an assessment plan for each goal. In addition, the program
uses an indirect assessment of our program, the placement of graduates, as a means to assess the program.
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Sarah Johnson <sarah johnson11@okstate.edu>
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Communication K. Holcomb 8/9/2023 %
Outcome

Students will be able to communicate clearly with patients about their diagnosis and treatment plan.

Outcome Status
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Planned Assessment Years
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Knowledge Application 4/13/2021

Outcome

Students have an ability to apply knowledge, techniques, skills and modern tools of medical science and
technology to solve broadly-defined health problems appropriate to the discipline.

Findings and Use of Findings
Review Rubric

Comprehensive Report (Narrative)

oS4

Annual Executive Summaries

&y

Comprehensive Report (Two
Column)
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2 Communication K. Holcomb 8/9/2023

Outcome

Students will be able to communicate clearly with patients about their diagnosis and treatment plan.
Outcome Status

Archived

Planned Assessment Years

2018-2019

‘Start Date

08/10/2020

Archived Date

05/14/2021

Outcome Type
Skills

i1 Knowledge Application 4/13/2021 %

Outcome
Students have an ability to apply knowledge, techniques, skills and modern tools of medical science and technology to solve broadly-defined health problems appropriate to the discipline.

Outcome Status
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2025 - 2027 B. Lawson 7/3/2026 :
Assessment Coordinator

Bradley P. Lawson

Assessment Coordinator's E-mail Address
brad.lawson@okstate.edu

Describe overall assessment findings and faculty members' interpretation of the assessment results.
The assessment results for 2025-2026 indicate that the Accounting Ph.D. program continues to make meaningful progress while recognizing areas that require additional attention as the
program is rebuilt. Following a multi-year hiatus, admissions resumed in Fall 2023, and enrollment increased from one student to six students within two academic years. Faculty view this
growth as a significant milestone in the program’s redevelopment.

At the same time, the assessment results reflect the challenges associated with reestablishing a doctoral program. Expectations for accounting research and doctoral education continue
1o evolve, requiring ongoing refinement of program processes and mentoring practices. In addition, the School of Accounting has hired several new research-active faculty members in
recent years, bringing new perspectives and expectations regarding doctoral student development and research performance. Collectively, these factors have highlighted opportunities to
strengthen mentoring, communication of expectations, and student development.

Based on these findings, the faculty concluded that closer engagement with doctoral students throughout the research and professional development process is needed. Faculty have
‘committed to providing more structured mentoring, increasing interactions with students, and more clearly communicating expectations for research productivity and academic
development. Informal evidence suggests these changes are already having a positive impact; however, their effectiveness will be formally evaluated during the 2026-2027 assessment

cycle.
List the individual(s) or committee responsible for reviewing and interpreting assessment data.

Assessment data is reviewed by the Accounting Ph.D. Program Committee members and the Ph.D. Program Coordinator. The Ph.D. Program Coordinator for 2024-2025 was Dr. Bradley P.
Lawson. The Ph.D. Program Committee members were Dr. Craig Sisneros, Dr. Michael Stuart, Dr. Michael Wolfe, and Dr. Rick Laux.

Describe the process for sharina and discussina assessment findinas with proaram faculty.
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B. Lawson 7/3/2026

i1 Knowledge of Scholarly Literature

Outcome
Students should understand the scholarly literature in their field of specialization

Outcome Status
Active

Planned Assessment Years
2025 - 2026; 2024 - 2025; 2023 - 2024; 2022 - 2023; 2021 - 2022; 2020 - 2021; 2019 - 2020

Start Date
Archived Date

Outcome Type
Knowledge

Ethics in Research B Lawson 11/12/2024 %

Outcome
Students should be familiar with and conduct research according to the highest ethical standards.

Outcome Status
Active

Planned Assessment Years
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Knowledge of Scholarly Literature

Outcome Name: Knowledge of Scholarly Literature

Outcome: Students should understand the scholarly literature in their field of specialization
Outcome Status: Active

Planned Assessment Years: 2025 - 2026; 2024 - 2025; 2023 - 2024; 2022 - 2023; 2021 - 2022; 2020 - 2021; 2019 - 2020
Outcome Type: Knowledge

Hide Details T

* denotes a required field.
Assessment Status *

Active v

Assessment Type *
Other v

Assessment Method *

The SOA faculty rate the knowledge of scholarly literature within the PhD student's field of specialization by assessing PhD seminar course performance, research papers and
presentations, comprehensive exams (if applicable), and other documents and activities during the year. Assessments of these works are provided by faculty within the department and
faculty teaching the students’ PhD seminars. Summary data for the assessment is collected by the SOA Ph.D. Program Coordinator. The data collection is ad hoc. It requires faculty

involvement and commitment throughout the semester, as the doctoral students submit various works that include knowledge of scholarly literature. The amount of data collected on
each student depends on the number of student presentations and activities during the period and varies from year to year.

Learning Outcome Goal/Benchmark * ()

67% of students should achieve an average rubric score of 3.75 based upon the 5 point scale for combined assessments of knowledge of hypothesis development and knowledge of
references.

Timeline for Assessment Each semester * ()
Yearly; beginning 2019-2020





image23.png
Program Assess| > Steps 2-6: omes Assessmel
Q' Knowledge of Scholarly Literature | v
Assessment Status Reporting Period Conclusion
View All [~ Viewal [~ Viewal [v

Area(s) of Improvement
View Al [v

STEP 3: ALIGNMENT TO © STEP 4: ASSESSMENT STEPS 5 & 6: FINDINGS
STRATEGIC GOALS METHODS AND USE OF FINDINGS

" STEP 2: OUTCOMES

The SOA faculty rate the knowledge of scholarly literature within the PhD student's field of specialization by assessing PhD seminar course perf...

©2025 - 2026: 1 - Does Not Meet Program Expectations (Unacceptable) B. Lawson 7/3/2026

Finding Summat

In 20;52026, 30 assessments were conducted for two different students. In both cases, the students received assessment scores below 3.75, which is below passing.
‘Submission Date

07/03/2026

Conclusion

1- Does Not Meet Program Expectations (Unacceptable)

©2024 - 2025: 2 - Meets Minimum Program Expectations (Developing) B. Lawson 7/30/2025 :

Finding Summary

In 2024-2025, 2 assessments were conducted, but both were for the same student. For her first assessment, she received an average score for hypothesis development and reference knowledge of 3.5, which is below

passing. However, for the second assessment, she received an average score of 4.50, which is a big improvement and above passing. Although this is an area to continue addressing in the future, the improved score for this
student is what we hope to see from the program.
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Knowledge of Scholarly Literature

Outcome Name: Knowledge of Scholarly Literature Hide Details T
Outcome: Students should understand the scholarly literature in their field of specialization

Outcome Status: Active

Planned Assessment Years: 2025 - 2026; 2024 - 2025; 2023 - 2024; 2022 - 2023; 2021 - 2022; 2020 - 2021; 2019 - 2020

Outcome Type: Knowledge

Assessment Status: Active

Assessment Type: Other

Assessment Method: The SOA faculty rate the knowledge of scholarly literature within the PhD student's field of specialization by assessing PhD seminar course performance, research papers and presentations, comprehensive exams (if
applicable), and other documents and activities during the year. Assessments of these works are provided by faculty within the department and faculty teaching the students' PhD seminars. Summary data for the assessment is collected by the SOA
Ph.D. Program Coordinator. The data collection is ad hoc. It requires faculty involvement and commitment throughout the semester, as the doctoral students submit various works that include knowledge of scholarly literature. The amount of data
collected on each student depends on the number of student presentations and activities during the period and varies from year to year.

g Outcome Goal/Benchmark: 67% of students should achieve an average rubric score of 3.75 based upon the 5 point scale for combined assessments of knowledge of hypothesis development and knowledge of references.
e for Assessment Each semester: Yearly; beginning 2019-2020
Other Assessment Type:

Lea

Tim

* denotes a required field.
Submission Date *

09/27/2026

Finding Summary *

Reporting Period *

Conclusion *
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